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PRESS RELEASE

Royal Health Care LLC Completes Rigorous SAS 70 Type II Audit of
PEGASYS and HMA Managed Care Applications

NEW YORK, New York — January 23, 2009

Royal Health Care (“Royal”), a leading health care technology and services company, has completed an
assessment from an independent auditing firm showing that Royal has the internal controls and safeguards
necessary to support its managed care software applications, PEGASYS and HMA. This certification demon-
strates Royal’s commitment to information security and reliability.

Royal commissioned the SAS 70 Level II independent review for existing operational controls within the
Data Center to evaluate their effectiveness when applied to both software products. PEGASYS is Royal’s
flexible payer claims processing system, and HMA is the innovative utilization and case management appli-
cation that interfaces with PEGASYS. Currently these software products support payer transactions for over
8 million lives.

Steven J. Bory, Royal’s Chief Executive Officer, stated, “We hold our Data Center to stringent standards and
requirements and the results of this audit demonstrate that we have data integrity and recovery controls in
place for Royal’s clients”.

SAS 70 is an internationally recognized auditing standard developed by the Institute of Certified Public
Accountants. The SAS 70 Level II audit examines control activities related to information technology includ-
ing physical security, environmental security, computer operations, information security, application change
control, data communications and HIPAA.

Cathy Weigle, Royal’s Vice President of Business Development and Client Services said, “We deliver high
quality information technology services and business processing outsourcing services to our managed care
clients. This assessment is an important benchmark for our clients to ensure that they can rely on the opera-
tions of our Data Center and the performance of our software products”.

In addition to its managed care software, Royal Health Care also performs a full range of payer outsourcing
services such as clams administration, utilization management, call center services, and fulfillment services.

About Royal Health Care

Royal Health Care, LLC is headquartered in New York, NY with offices located on Long Island, NY; in
Charlotte, NC; and in Albuquerque, NM. Royal offers a broad portfolio of products and services including
parameter-driven transaction applications, data center outsourcing services, business process outsourcing
services and consulting services which are tailored to the changing needs of healthcare payers. For addition-
al information on Royal’s products and services, please visit its website at www.royalhc.com, or call Royal’s
Business Development team at 877.248.6626.
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